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CHILD & FAMILY SERVICES

ANNUAL REPORT

This past year has been one of meaningful growth, thoughtful change, and
continued commitment to the individuals, families, and workplaces we serve
across our community. Each day, | have the privilege of seeing the impact of
our work, whether through counseling that restores hope, advocacy that
supports survivors in finding their voice, or partnerships that strengthen local
workplaces. This is what it means to live our vision: Building Better Lives,

" Supporting Today, Strengthening Tomorrow.

In 2025, we strengthened partnerships within our Counseling Center,
expanded access to care, continued to grow the work of our Sexual Assault
Center, and advanced our Employee Wellness Center. Throughout it all, our
focus remained the same: meeting people where they are with compassion,
expertise, and integrity.

We also strengthened internal operations; supporting our team, refining
processes, and preparing for the future. While much of this work happens
behind the scenes, it ensures we remain strong, sustainable, and responsive
as we move forward.

None of this happens without people. | am deeply grateful for our staff, our
Board of Directors, and the many donors and community partners who walk
alongside us. Your trust and support make this work possible.

As we look ahead to 2026, Child & Family Services enters an important
transition. After more than 40 years in social work in the Great Lakes Bay
Region, | will be retiring as President and CEO on July 10, 2026.

| am optimistic about the future of this organization and pleased to share
that Adrianne (Annie) Coker, LMSW, will step into the role of CEO. Annie
brings deep experience, steady leadership, and a genuine commitment to our
mission. | leave knowing Child & Family Services is well-positioned for
continued success under her leadership.

Child & Family Services is well positioned for the future because of the
people, the purpose, and the foundation we have built together. The work will
continue. The impact will grow. And our vision will remain at the heart of all
we do.

With sincere gratitude,

[ )
' CHILD & _FAMILY SERVICES V//
OF SAGINAW

PRESIDENT / CEO



. 2025
BHIGHLIGHTS.

“ \ In 2025, Child & Family Services made meaningful

\ strides in strengthening leadership, expanding
partnerships, and increasing access to care across all
programs.

ORGANIZATIONAL GROWTH & LEADERSHIP
 Welcomed 6 new Board Members, strengthening
governance and community representation
e Engaged in leadership strategic planning with Dr.
Danilo Sirias of Saginaw Valley State University
o Established a clear succession plan in preparation
for a CEO transition in 2026

EXPANDING ACCESS TO CARE
e Achieved the highest number of counseling
sessions ever provided through the Counseling
Center
e Launched a new contract with Saginaw County
Community Mental Health, expanding service
access for Medicaid recipients

STRENGTHENING SURVIVOR SUPPORT (SEXUAL
ASSAULT CENTER)

e Launched the Empowering Essentials Closet
Established a hoteling process to support survivors
in crisis
e Renovated the Covenant Sexual Assault Response

Team (SART) room to improve care environments
e Expanded exam locations across Saginaw County
e Achieved 24/7 Sexual Assault Nurse Examiner
(SANE) coverage through partnership

PROGRAM & SERVICE ENHANCEMENTS

e Fully implemented the Victim of Crime Act
counseling contract

o Established the Victim Services Specialist
(MCOLES) role

e Introduced therapy groups focused on healing and
self-compassion

e Partnered with local organizations on a Sexual
Assault Awareness Month (SAAM) Art Exhibit
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SUPPORTING TODAY.

Every day, Child & Family Services meets individuals
and families where they are; providing counseling,
advocacy, and support across our three centers. In
2025, that commitment translated into thousands of
meaningful connections.

COUNSELING CENTER
e 9,364 counseling sessions provided
e 165 Hope Counseling sessions delivered
e This marks the highest number of counseling
sessions ever provided; reflecting both growing
need and expanded access to care.

SEXUAL ASSAULT CENTER

e 2164 counseling sessions

e 103 exams completed, each with an advocate
present

e 246 crisis calls responded to

e 2,276 advocacy and support services provided

e Behind each number is a survivor supported with
dignity, safety, and care.

EMPLOYEE WELLNESS CENTER
e 22 business contracts
e 7,500+ employees covered
¢ 15 presentations, workshops, and debriefings
delivered
e These partnerships allow us to meet people where
they spend much of their time by bringing support
directly into the workplace.

BY THE NUMBERS.
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Behind every service we provide is a dedicated professional
committed to helping others heal and grow. Our therapists bring
compassion, expertise, and a deep commitment to client-centered
care; creating safe, supportive spaces where individuals can
navigate challenges and build resilience.

MEET CHRIS FIKE, LMSW

Chris joined Child & Family Services in 2025, bringing more than
20 years of experience in counseling and social work. Known for
his calm, approachable style, he creates a space where clients
feel supported, understood, and empowered.

AREAS OF FOCUS
e Anxiety, trauma, and stress management
¢ Relationships, family therapy, and child development
e ADHD and depression
e LGBTQIA+ care and gender-affirming support

IMPACT AT CHILD & FAMILY SERVICES
e Supported implementation of the CMH contract
e Contributes to Employee Wellness Center mediations and
presentations
e Strong advocate for underserved and LGBTQIA+ communities

Chris approaches therapy through a compassionate, person-
centered lens, using evidence-based strategies to support
meaningful change.

“Being a social worker means having the opportunity, the ethical
responsibility, and the moral obligation to transform the world
and to fight for justice every day - one person, one family, one
community at a time. It's a passion and a privilege to get to do
this work.”

Outside of work, Chris enjoys time with his wife and cats, reading
speculative fiction, and following Detroit Lions football and
Kentucky Wildcats basketball.

“Our greatest strength continues to be the people who carry this mission
forward each day. The compassion, expertise, and dedication of our staff are
what make meaningful healing and connection possible across our
community, and their impact is felt in every life we touch.”
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ONE CLIENT’'S JOURNEY.

VOICES FROM THOSE WE SERVE

The impact of our work is best reflected in the voices of those who
experience it firsthand. These reflections speak to moments of
support, care, and connection that help individuals and families
move forward in their healing journeys.
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_STRENGTHENING
TOMORROW.

As we look ahead, Child & Family Services remains focused on
‘ thoughtful growth, innovation, and continued impact. In the year
ﬁ ahead, we look forward to:

Renovating our children’s waiting room to create a more
welcoming space

Implementing a new phone system to improve accessibility
Navigating a thoughtful CEO transition

Expanding Employee Wellness Center outreach and
partnerships

Strengthening social media and community engagement
efforts

Preparing for our upcoming Commission on Accreditation of
Rehabilitation Facilities (CARF) survey

These efforts will help ensure we continue to meet the evolving
needs of our community today and into the future.

LEADERSHIP SPOTLIGH’
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FINANCIAL OVERVIEW.

REVENUES. EXPENSES.
) Endowment Distributions
M|sce1I'I20(|yr°1e\ous / 8.1% Management

& General \
16.5%

Program Services

Counseling Center
/ 38.9% 9

Grants
/ 392%

35.7% Employee
Wellness Center

59% —

Total Assets ... $3,100,429
Total Liabilities ....... $551,215

NET ASSETS $2,549,214

— United Way Allocation

41% / N Fundraising
Contributions / \\ Net Assets Sexual Assault Center 0.8%
(Including Special Events) Released from Restrictions 37.6%
4.6% 7.6%

A
[

FUND DEVELOPMENTS:

v
\

UDE IN ACTION.

Thank you to our community partners, donors,
volunteers, and staff. Your support impacts every life
we touch. As we look to the future, we invite you to
continue this journey with us.

Together, we are Supporting Today, Strengthening
Tomorrow.
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Please know how grateful we are that you have supported our agency’s efforts of “Building Better
Lives”. Our dedicated work to make an impact is encouraged when we feel the support of those
around us. Together, we believe we have the means to go beyond recognition of need and be a part
of the solution in our community, both now and in the years to come.

Jewel Adams

Kyle Anderson

David Anderson

Ken Ayres

Julianne Bailey

Carolyn Blasius Baldwin

Ann Marie Batkoski-Sullivan

Maria Bebeau

Susanne Beilfuss

Lauren Bemrich

Jennifer Benson

Traci Bernthal

James & Bethany Bernthal-
Reindel

Andy Bethune

Jodie Bow

Kelly Brown

Cheyanne Buckley

Maureen Burns

Reid Calcott

Allison Campbell

Morgan Candey

Timothy Carollo

Mary Castellanos

Robert Caylor

Crystal Charbonneau

Jessica Chauvette

Hiral Chokshi

Miranda Chosay

James Christensen

Theresa Chronowski

Evan Ciolek

Adrianne Coker

Nate Coleman

Amy Collins

Laura Cosier

Andrew D’Amore

Audra Davis

CJ Dice

Paige Dice

Brian Dixon

Susan Duncan

Harrison Dwan

Michael Elliott

Ryan Engel

Abby Enszer

Leandro Estrada

Heather Fisher

Mark & Anne Flegenheimer

Brianne Fournier

Brent French

April Garcia

Taylor Garcia

Miranda Gilmore

Savannah Gilmore

Jim Godard

Anne Marie Gorkowski

Lionel Grant

Hilary Grundas

Kimberly Hafner

Mr. & Mrs. Mike Hahn

Todd & Lumpeny Hall

Julie Hare

Jodi Harwood

Jennifer Hatch

Diann Hayes

Tammy Heinlein

Christine Henne

Dave & Jill Hogenson

Samantha Horstman

~
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Tammie Hunt
Sandra lles

Ryan lles

JoAnn lles-Schneider
Lindy Irrer

Brian Jackson

Lisa Jenkins
Sophia Jimenez
Clayton Johnson
Lauren Kemerer
Terry Keyser

John Kidwell
Rebekah Kilpatrick
Brandi Kisser
Megan Kuch

Sarah LaPierre
Parkur Launstein
Michelle LeBlanc
Beverly Lee

Dr. & Mrs. John Lewelyn
Matt Lovely

Kaitlin Lovely
Suzanne Lozano
Rachel Ludwick
Rena MacGillivray
Barbara MacGregor
Kathy Maciag
Sirena Malesky
Alexandria Martinez
Carlos & Catherine Martinez
Celestina Mauro
Steven Mays

Amy McAvoy
Maria McCarville
Samantha McKenzie
Lindsey Medina
Jeff Migut

Sylvia Milan

Traci Moon

Betty Nagel

Shelli Nellett

Jamie Nisidis
Sharon Norman
Kim Norris

Lindsey North
Sean Odamura
Corbin Oldenburg
Susan Olds

Peggy O'Neil
Matthew Oswald
Charles Pankey
Carol Petersen
Aileen Pettinger
Jon Pickelman
Kevin Pieschke
Mitch Piper
Michael Piwowarski
Kosta Povich

Linda Proulx

David Puskar
Kayla Rahn
Monica Rehmann
Holly Reinke
Duane Reyhl

Elma Roach

John Robinson
Cherie Robinson-Long
James Rozek

Geri Rudolf

Nancy Ruppel
Lauren Saj

Louise Salazar
Jisselly Sanchez-Salcedo
Jeremy Sauve

Holly Schaffner

Nick Schlosser
Bobbie Jo Schmidt
Gwen Serbus
Kathryn Shaffer

Pat Shelley

Ryan Shepard

Barb Smith

Garnell Smith, Jr.
Matthew Stedry
Harry Steib

Barry Stephens
Caitlin Stone-Webber
August Stortz
Samantha Strieter
Rebecca Swierczynski
Eddie Switek
Matthew Tarrant
Michelle Thurlow
Tara Totten

Stacey Trapani
Desiree Trevino
Mendi Turpin
Rachael Van De Ven
George & Karen Vasold
Christina Vasquez
David Wachowiak
Patty Warner

Rosien Watkins

Ellen Waxman

Abby Welsh

Jordan Wenzel
Colton Wiegand
Joey Winterstein
Lisa Woodke

Kristen Wuerfel

DENIM DAY PARTICIPANTS

Ana Luis Salon & Day Spa

Andersen Eye Associates

Andrew, Hooper Pavlic, PLC

Braun Kendrick

CAN Council

Carrollton High School

Child & Family Services

City of Saginaw

Covenant HealthCare

Duperon Company

Family First Credit Union

Garber Management Group

Gateway Financial Solutions

Great Lakes Bay Health
Centers

Health Advantage Credit
Union

Merrill Park Elementary
School

Michigan Works

Public Libraries of Saginaw

Saginaw County Health
Department

Saginaw Charter Township

Saginaw Valley State
University

Spence Brothers

Swan Valley Middle School

Team One Credit Union

Tri-Star Trust
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United Financial Credit Union
United Way of Saginaw County

Alden & Vada Dow Family
Foundation

Allen E. and Marie A. Nickless
Memorial Foundation

Arnold and Gertrude Boutell
Memorial Fund

Baird Foundation, Inc.

Bronner’'s CHRISTmas
WONDERLAND Family
Charitable Foundation

Douglas C. lles Charitable Trust

Frankenmuth Credit Union
Foundation for Our
Communities

Harry A & Margaret D Towsley
Foundation

Harvey Randall Wickes
Foundation

Health Advantage Cares
Foundation

Holy Spirit Benevolence Fund

MyMichigan Health

Robert E. Stark & Martin H.
Stark Foundation Fund

Saginaw Community
Foundation

SC Johnson & Sons, Inc.

United Way of Saginaw County

William F McNally Foundation

Abele Greenhouse & Garden
Center

Airborne Adventure Park

Ana Luis Salon & Day Spa

Art Sample Furniture & Feige’s
Interiors

Artisan Urban Bistro

Audiogazing

Aunt Millie's Saginaw Outlet

AutoZone #2143

Barb Smith Suicide Resource &
Response Network

Beech Hollow Golf Course

Beetle Boutique

Berkshire Hathaway Home
Services - The “A” Team

Braun Kendrick

BWell Saginaw

Bytes Fusion Grill

Cabela’s / Bass Pro Shop

Case Systems, Inc. &
BOSTONtec, Inc

Chick-Fil-A

City Wide Home Mortgage

Consumers Energy

Covenant HealthCare

Covenant HealthCare Medical
Staff

Crossroads Title

Delta College Fitness & Rec
Center

Dow Gardens

Duperon Corporation

Electric Kitsch

ELGA Credit Union

Emagine Entertainment, Inc.

Evening Exchange Club of
Saginaw

Faith Evangelical Lutheran
Church

Foresters Financial

Frankenmuth Bavarian Inn
Restaurant

Frankenmuth Morning Rotary
Club

Frankenmuth River Tours

Fraternal Order of Police (FOP)

Frederik Meijer Gardens &
Sculpture Park

Fullerton Tool

FunWay Amusements

Fuzzy's Restaurant

Garber Management Group

Geyer's Pennzoil 10 Minute Oil
Change

Glastender, Inc.

Health Advantage Credit Union

Health Alliance Plan (HAP)

Hearing Life

Heiden Technology Solutions

HReed Consulting

IBEW Local 557

IBEW Local 577

Isabella Bank

Jack's Fruit & Meat Market

Jenny’s Party Store

Jet's Pizza

John Ball Zoo

Jolt Federal Credit Union

Kiwanis Saginaw Northwest

Leaman's Greenapple Barn

Levi's Food & Spirits

Live Oak Coffeehouse

Meijer #042

Meijer #043

Merchant Foods, Inc.-Culver's
Saginaw

Michigan Advanced Neurology
Ctr

Michigan Sugar Company

Midland Center for the Arts

Mid-Michigan Children’s
Museum

MiVision

MomMe and More Boutique

Morley Companies, Inc.

Oracle Brewing

Papa John's

Pasong's Cafe

Pat’s Food Center

Police Chief's Association of
Saginaw

PRIDE in Saginaw, LLC

Records and Tapes Galore

Reimold Printing Corporation

Reyes Coca Cola Bottling
Company

Saginaw Charter Township

Saginaw Children’s Zoo

Saginaw County Parks &
Recreation Commission

Saginaw Township Police
Officer's Association

Saginaw Valley State University

Saginaw Valley State Univerisy -
Peer Health Education
Program

Sam's Club #6663

Security Credit Union
Foundation

Shields Chiropractic

Shred Experts, LLC

Sister Sister Design & Staging
Co

Starbuck’s Coffee Company
#14436

Stardust Entertainment Center

Statements Hair Studio

Sullivan’s Food & Spirits

Sushi Palace

Taylor Trophy And Awards

Team One Credit Union

Texas Roadhouse #693

The Anderson Group of Baird

The Home Depot

The Popcorn Kitchen

Thrivent

Tim Horton's Shields

Tri-Star Trust Bank

UA Local 85 Plumbers ,
Steamfitters & HVACR

United Church of Christ Midland

United Financial Credit Union

United Way of Greater
Cincinnati

United Way of Midland County

United Way of Saginaw County

Vortex Optics

W&W Tri-City Liquidation

Walmart #2644-Brockway

Walmart Facility #5097-Bay
Road

WNEM-TV5

Wobig Construction Co., Inc.

Woodland Pet Resort

Yeo & Yeo CPA's and Business
Consultants

YMCA

MEMORIAL / HONORARIUMS
Michael & Karen Hahn
in Honor of Betty Nagel-
Cribbins
John & Laurie Llewelyn
in Memory of Pam Mays
Steve Mays
in Memory of Pam Mays
James Spence |l
in Memory of James A
Spence, Jr.

David Puskar, Chair
Ken Kujawa, Vice Chair
Carol Petersen, Treasurer
Peggy O'Neil, Secretary
Adam Gonzalez

Jenn Hatch

Ryan lles

Luis Jimenez

Eddie Jones

Terry Keyser

Cherie Long

Shirley Norman

Geri Rudolf

Michelle Thurlow
Kristen Wuerfel

2838 AUTOMOTIVE CENTRE ROAD
SAGINAW, MI 48603

(989) 790-7500

CRISIS LINE: (989) 790-9118

WWW.CHILDANDFAMILYSAGINAW.ORG
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	2025 HIGHLIGHTS.
	SUPPORTING TODAY.
	BY THE NUMBERS.

	COMPASSION IN PRACTICE.
	MESSAGE FROM OUR BOARD CHAIR.
	“Our greatest strength continues to be the people who carry this mission forward each day. The compassion, expertise, and dedication of our staff are what make meaningful healing and connection possible across our community, and their impact is felt in every life we touch.”
	Ken Kujawa


	ONE CLIENT’S JOURNEY.
	VOICES FROM THOSE WE SERVE.
	The impact of our work is best reflected in the voices of those who experience it firsthand. These reflections speak to moments of support, care, and connection that help individuals and families move forward in their healing journeys.
	“It would be difficult to point out just one staff member. I have had nothing but kind, caring, and understanding from all the staff I have had interaction with.”
	“Mollie has been wonderful. I had a bad experience with therapy before and working with her has been night and day. It’s a true skill to know when to listen and when to give advice. She’s a master at that.”
	“Meg has been phenomenal! She’s been a great help with us working through all of my son’s trauma. She has been a huge part in really understanding what is/has happened with my son. She has already made a huge impact on him and his everyday life.”
	“I would like to recognize Mishelle. She is intelligent, skillful, and helpful to me. I trust her and know I can count on her. I’m not sure how you all find the right people, but it seems you always do! Thank you!!”
	“Everyone was very supportive, from Miranda to the front desk staff. They’re respectful, responsive, and always willing to answer questions, even about billing. Nice job hiring the best of the best!”

	STRENGTHENING TOMORROW.
	LEADERSHIP SPOTLIGHT.

	FINANCIAL OVERVIEW.
	REVENUES.
	EXPENSES.
	FUND DEVELOPMENT.
	GRATITUDE IN ACTION.
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	OUR DONORS.
	Please know how grateful we are that you have supported our agency’s efforts of “Building Better Lives”. Our dedicated work to make an impact is encouraged when we feel the support of those around us. Together, we believe we have the means to go beyond recognition of need and be a part of the solution in our community, both now and in the years to come.


